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DICSA is a non-profit human services organization serving primarily 
Dickinson and Iron Counties since 1989. Some of our programs serve 
residents of other counties, and therefore DICSA’s impact stretches to all 
15 counties of Michigan’s Upper Peninsula. 

 

Our mission is to focus and coordinate all available resources that 
empower individuals to obtain the opportunities to become self-sufficient. 

 

DICSA is funded in part by federal, state, and local grants, UPCAP, the 
United Way of Dickinson County, local millage, and private donations. 

 

We are governed by a 9-12 member tri-partite board made up of 
representatives from the public (elected officials), private, and low-income 
sectors of our communities. 

 

DICSA is a 501c3 non-profit and all donations are tax-deductible. Private 
donations are greatly appreciated and can be designated for a specific 
purpose or for general use to meet any need we can provide. 

 

Contact Kristin Sommerfeld, Executive Director, at the number below or 
ksommerfeld@dicsami.org. 



218 individual 
TAXES FILED 

$146,036 
REFUNDED 

24,368 
FOOD BOXES 

distributed 

22 
HOMES 

received energy 
burden 

reductions 

10,284 
RIDES 

provided 

28,225 
HOURS 

volunteered at 
community 

organizations 

30 
VETERANS 
housed or 

prevented from  
homelessness 

13,041 
HOURS 

of respite 
provided to 
caregivers 

10,692 
HOURS 

provided in 
homes of 
seniors 

100 
HOMELESS 
housed or 

prevented from  
homelessness 

Program Impact 

1100 
SENIORS 

maintained 
independent 

living 

129,872 
MEALS 

provided to seniors 
& homebound 

individuals 

Revenues and Expenditures FY’2019 
 
Revenues by Source 
1 Federal & State $2,183,312 68.01% 
2 Local/InKind  $   354,289 11.04% 
3 Program Income $   242,027   7.54% 
4 Other   $   430,577         13.41% 
Total Revenue  $3,210,205    100% 
 
 
Expenditures by Category 
1 Senior Services $407,653   12.7% 
2 Nutrition  $964,911 30.05% 
3 Commodity Foods $745,659 23.23% 
4 Weatherization $224,266   6.99% 
5 Housing  $152,952   4.76% 
6 Transportation $239,754   7.47% 
7 Outreach  $159,219   4.96% 
8 Management/General $228,502   7.12% 
Total Expenditures $3,122,916 97.28% 
 

“Bless You For Your Bravery And Courage” 

 

DICSA’s Home Delivered Meal program staff recently received a 
letter of thanks for the actions of one of our meal delivery drivers. 
It stated in part, “I would like to thank you and the driver who 
found our mother in her home unresponsive for quick and caring 
action...I am sure it was an unnerving experience and we are very 
grateful for the steps you took to alert the police and call an ambu-
lance. [My mom] always shared with me not only how much she 
enjoyed the meals but that she looked forward to you bringing 
them...bless you for your bravery and courage to stay with her.” 

“This Call Saved My Life” 

 

In May of 2019, DICSA’s homeless services staff was recognized by 
a client who expressed her deep and heartfelt gratitude for our 
staff person’s assistance in helping her out of a situation of home-
lessness as a result of domestic violence. The individual used 
words such as ‘kind’, ‘understanding’, ‘angel’, and ’light’ to de-
scribe DICSA staff. She wrote, “During months of complete despair 
and total hopelessness, this call from [DICSA] likely saved  
my life.” This individual’s help from DICSA allowed her to  
“regain my hope and my will to continue.” 

“Fantastic” 

 

From Transportation riders about DICSA’s vari-
ous drivers and dispatchers:  “Sweet as heck”; 
“Fantastic”; “Enjoy the conversations”; “Always 
there”; “Really great”; “Treats me like a human 
and not a number”. 

In Their Own Words 


